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People our Passion – Service our Strength

PROUDLY SUPPORTING OUR COMMUNITIES FOR OVER 40 YEARS





About Us ...

Since 1977 Neighbourhood Central has delivered a diverse range of 
support services to families, children and youth, Aboriginal people, 
vulnerable and older people, that create effective and sustainable 
change in people’s lives. With offices based in Parkes, Forbes, 
Condobolin, Peak Hill and Wyalong, Neighbourhood Central is 
committed to providing high quality care and support services to people 
living in the Central West and Riverina regions of NSW.

Our Mission
To provide services, 

information, advocacy 
and referral to all our 

communities, focusing 
on the people who are 

vulnerable, isolated 
or at risk.

Our Vision
To empower people 
and communities to 
grow and celebrate 
diversity, to be safe 

and connected.



Chairperson's Report
I am honoured to present this Chairperson’s report for the 2020-21 financial year. As 
I write this report the world continues to live under the threat of COVID-19, and whilst 
there was a period of some respite the emergence of the Delta strain has the entire 
country on high alert with various responses occurring. Neighbourhood Central 
continues to remain vigilant and is committed to comply with all NSW Health Directions 
to ensure the safety of our customers, our volunteers and our staff. 
Notwithstanding all the disruptors of COVID-19, Neighbourhood Central has continued 
to deliver high quality services to our many customers across the Local Government 
Areas that we cover. It is pleasing to see the continued development of the Wyalong 
Community Transport Service and the acceptance of the Neighbourhood Central 
brand in the Bland Shire. This gives Neighbourhood Central a presence in four local 
government areas: Bland Shire, Forbes Shire, Lachlan Shire and Parkes Shire; and 
our brightly sign-written vehicles will be seen not only in these areas but also in many 
places outside of these areas as they transport customers to various locations for 
medical appointments and treatment.
A big focus for Neighbourhood Central has been in the area of clinical governance. As a 
consequence of the Aged Care Royal Commission, it was recognised that improvement 
was required in this area for Neighbourhood Central to be compliant with increased 
scrutiny for all aged care providers. A Clinical Governance sub-committee was formed, 
and led by Barbara Newton, Neighbourhood Central has progressed substantially in 
this area. Thank you to the Clinical Governance sub-committee for all their hard work 
and progress in this area. The awarding of our NDIS accreditation was also a major 
achievement.
This was the first year that Neighbourhood Central operated as a Company Limited 
by Guarantee and although with no fundamental change to the services offered and 
delivered, the corporate identity changed and as a consequence some movement at 
the Board level occurred, Steven Campbell, Monica Murray and Julie Russell stood 
down and did not seek election to the new Board. A huge thank you to them for their 
many years of service and contribution to the organisation. We welcomed Lynn Rogers, 
Garry Bokeyar and Pam Keed as Directors with Pam retiring on 29 October2020. 
Recently Barbara Newton also advised of her intention to wind back her involvement 
in public life and tendered her resignation effective from 29 July 2021. A massive thank 
you to Barbara for her service and dedication to Neighbourhood Central – enjoy your 
retirement! I also wish to recognise Sharon Scott who resigned as Executive Officer in 
April 2021: thank you and best wishes for the future.
This past year has been a challenging year yet Neighbourhood Central continues to 
perform well and remains well placed to continue to deliver its services and look for new 
opportunities as they emerge.
To our customers: Thank you for your support, we look forward to continuing to serve 
you.
To our volunteers: Thank you, we cannot do what we do without you.
To our staff: Thank you, you are the heart and soul of Neighbourhood Central.
To our funding bodies and stakeholders: Thank you, your continued support allows 
Neighbourhood Central to continue its valuable service to our communities.
To my fellow directors: Thank you, a successful organisation requires a strong Board of 
Directors; you are that.
Finally, to everyone: Please stay safe and look after yourself and your loved ones in 
these difficult times.

Graeme Dean, Chairperson
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Board of Directors
Graeme joined the Neighbourhood Central Board in 2010. He has had 
a longstanding career in the financial sector, most recently as Senior 
Manager, Customer Assets and Workplace Services for Transport for 
NSW. Graeme has over 36 years of experience in Finance Accounting and 
Management in private enterprise and public sector and holds Advanced 
Diplomas in Government and in Management. He is also a Member of the 
Australasian Mutual Institute. Graeme is a highly active member of the 
community evidenced by his involvement with other local organisations. 
He has held the position of Treasurer for the Parkes Rotary Club and was 
previously a member of the Holy Family Parish School Board.Graeme Dean

Barbara joined the Neighbourhood Central Board in 2013. Barbara has 
been involved in health for 45 years. Her experience ranges from clinical 
care, health administration to practice management of solo rural general 
practice, participation in committees of the Rural Doctors Network and 
local health councils. As a result of her extensive experience in the health 
sector, she has gained a wide range of skills and knowledge to bring 
to her position as a director of Neighbourhood Central. With Barbara’s 
participation in local government as a Councillor in the Parkes Shire for 17 
years and her current position as Deputy Mayor, she also brings a sound 
knowledge of finance and management to her position on the Board.Barbara Newton

Kay Craft

Kay joined the Neighbourhood Central Board in 2012. Kay had a long-
standing career with Family and Community Services, Housing NSW 
where she has held the position of Senior Client Service Officer for 30 
years. In addition, she has also had previous experience in banking 
and community services. Kay represented Housing NSW at the NSW 
Civil and Administrative Tribunal. Kay is involved in various community 
organisations in the region as both treasurer and board member.

Terry joined the Neighbourhood Central Board in 2013, and brings with 
him a wealth of experience in the education sector, having worked as 
Transition Officer for the Department of Education Western Region for 
almost 20 years. Now retired, Terry works in a casual capacity as a job 
coach two days a week at Parkes High School. As a farmer and grazier, 
Terry still lives on the farm, and has been Group Officer for the Rural 
Fire Service. Terry was responsible for implementing the NSW Rural Fire 
Service School Cadet Program originally facilitated through Parkes High 
School. Terry Job



Peter joined the Neighbourhood Central Board in 2014. Peter is a retired 
local solicitor who has been practising law for over 33 years. He has a 
Diploma in Law (S.A.B.) and was also a Local Court Registrar for over 
17 years. Peter has sat on many other Boards of Management within the 
local community including Holy Family School, Red Bend Catholic College 
and Southern Cross Residential Aged Care Facility where he is currently 
Chairperson of the Management Committee. In addition, he has been a 
member of the Holy Family Parish Finance Committee for over 31 years 
and the Wilcannia-Forbes Diocese Finance Committee for 13 years.

Peter Buckley

Garry Bokeyar

Garry joined the Neighbourhood Central Board in 2020. Garry is a retired 
insurance broker with over 40 years of experience and has spent the 
majority of his career in senior leadership positions. As an active member 
of the local community, Garry has also served as a board member for 
Red Bend Catholic College, Holy Family Primary School and the Parkes 
Chamber of Commerce.

Lynn joined the NC Board in 2020. Lynn brings to the Board an educational 
and management background after a 30-year teaching career with TAFE 
NSW, including the last 19 years as Head Teacher in the Faculty of 
Business and Administrative Studies. Her experience in a diverse range 
of business subjects enhanced Lynn’s administrative and organisational 
skills and provided a sound knowledge of workplace training requirements 
in line with national training packages. As well as her teaching degree, 
Lynn’s qualifications include Diplomas in Frontline Management, Business 
Administration, and Training and Assessment Systems. Since retirement 
she has volunteered in several community organisations, in particular the 
Parkes Que Club and the Holy Family Catholic Parish.

Lynn Rogers
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Photo credit: Brad Shephard, Farmer From Down Under, taken between Forbes and Wyalong.



Executive Officer's Report
Neighbourhood Central has successfully navigated through a year of unforeseen 
challenges, with our staff and volunteers displaying amazing adaptability, strength and 
resilience to remain committed to serving our clients and communities located in the 
Parkes, Forbes, Lachlan and Bland shires. 
As COVID-19 continued to impact service delivery, innovative practices and the use of 
technology enabled programs to continue. Despite the limitations, the Neighbourhood 
Central staff and volunteers worked tirelessly to engage with clients under difficult 
circumstances through the delivery of over 12 different programs, some of which are 
solely funded by the organisation with no external support. 
Now more than ever, we need organisations like Neighbourhood Central to bring 
people together and to build better communities. We are committed to growing and 
strengthening relationships amongst people and communities. A huge part of this 
involves targeted early intervention and empowering people to have more positive 
pathways in life. In addition, our aged care services allow older people to live the 
life they choose and remain living in their own homes for longer. And our targeted 
Aboriginal programs build capacity and promote the ideals of self-determination.
Behind the scenes, the new financial year began with Neighbourhood Central 
transitioning seamlessly from an incorporated association to a company limited by 
guarantee. A company limited by guarantee is a specialised form of public company 
designed for non-profit organisations. This changed legal structure is the most 
appropriate for Neighbourhood Central’s needs and future plans. 
As we move into 2021-2022 with commitment and optimism, I expect that 
Neighbourhood Central will continue to cement its place in our communities by 
maintaining the delivery of quality services. We will keep responding with flexibility and 
build on our existing programs and services, all with a desire to achieve more. This will 
involve continuing to seek further opportunities to expand our programs.
I would like to acknowledge and thank the previous Executive Officer, Sharon Scott, 
who led the team for 16 months in often difficult situations.
I also extend many thanks to all staff and volunteers for their support and being part of 
the Neighbourhood Central team. I make special mention to Rowen Pearce (Financial 
Controller and Assistant Manager), and Samantha Leonard (Senior Administrator), who 
make up the senior executive team. Their support has been invaluable, and moving 
forward we have set our sights high with regards to strengthening organisational 
processes, improving services and achieving positive outcomes. 
Thank you to all staff and volunteers for being dedicated and passionate in all aspects 
of the great work you do.
Finally, I wish to thank the Neighbourhood Central board of directors for their time, 
expertise and ongoing commitment to overseeing the operations and navigating the 
ongoing complex service environment in the community and aged care services sector. 

Dianne Scott
Executive Officer and Company Secretary

NEIGHBOURHOOD CENTRAL  │  ANNUAL REPORT 2020-2021



In 2020-21 Neighbourhood 
Central continued to support 
people with services in three 
key areas: 
Families and Youth: Practical 
assistance and emotional 
support are provided through 
advocacy and referral, case 
management, home visiting 
and parenting skills groups.

Aboriginal Programs: 
Proudly promoting and 
celebrating Aboriginal culture 
and heritage to empower 
people with information, 
services and the support they 
need.

Aged Care and Disability: 
Our care coordinators, support 
workers and volunteers help 
older people and people 
with disability to access the 
services and support they 
need that will help them stay 
connected and living in their 
chosen community.

Services



Services and Programs

Other Services and Activities 
Hosted at Neighbourhood 
Central (Parkes)
Camera Club
Companions Through Cancer
Compassionate Friends
Disability Information & Advocacy Service
Embroidery Guild of NSW
Insight Services
Interact Injury Management
Lifeline Central West
Pamper Programme (formerly Look Good
Feel Better)
Parkes Aboriginal Community Working Party
Parkes Carers Support
Prostate Awareness Support Group
Social Futures
Total Health Care Services

Services Provided
Aboriginal Youth and Family Support
Aboriginal Community Project – Closing 
the Gap
Community Luncheons / High Teas / 
Morning Teas
Community Strengthening
Community Transport
Community Visitors Scheme
Craft Groups
Domestic Violence Committee
Early Childhood Groups
Family Support Service
Home Care Packages
Home Modification & Maintenance Service
Housebound Library
Meal Services
Multicultural Group
NAIDOC events
Disability Services
No-Interest Loans Scheme
Paint the Town REaD
Palliative Care Volunteer Service
Parkes Interagency
Seniors Festival
Social Groups
Social Support
Tax Help
Volunteer Referral Agency
Work Development Orders



Management, Finance and Administration - Back: Sharon 
Scott (EO 13/01/2020 - 25/05/2021), Rowen Pearce, Dianne Scott 
EO (current from 26/05/2021). Front: Bev Drabsch, Zarna Gould.

Community Transport 
L-R: Kelly De Grande, Melinda Roberts, Christie Green, 
Lyn Townsend, Lisa Cohen

Aboriginal Programs
Back: Amanda Corcoran, Lisa Cohen, 
Front: Rebecca Cohen, Philippa Allen
Insert: Torin Hando

Home Modifications
Troy Lydford - Assistant Builder
Beverley Drabsch - Administrator
Craig Thornton - Senior Builder

Neighbourhood 
Central 
Staff

Above clockwise from left: Jackie Sibra, 
Suzanne Smith, Megan Fuller from 
Wyalong Community Transport



Home Care Services
Rachel Brown, Ruth Barnes, Louise Carruthers

Family Support
Melissa Evans, Tina Nash, Shonel Redfern

Community Visitors 
Scheme Val Mann

Meals
Tanya Job and Helen Cusack

Above: Parkes Support Workers 
L-R: Tracey Dumesny, Chris Harper, Carla Oram, Lerma Tyr-Egge, 
Kelera Muavesi, Danitia Paul and Allana Matheson.

Healthy Lifestyle & 
Wellness Program 
Louise Tosetti

Forbes Support 
Workers. Left: Emily 
Moore and Hayley 
Quigley, and above 
Sjante Dippenaar.

Below: Condobolin Support Workers 
Fe Redenbach and Jeff Piercy

Project Sprouts
Fiona Francis
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Family Support
Neighbourhood Central Family Support provides individual support to families and also 
participates in a variety of community activities throughout the year. These events are made 
possible by strong partnerships and working in collaboration with local organisations.

The Thread Together Program

The Driver Simulator Program

The Thread Together Program sources new excess 
clothing from fashion retailers and redistributes them 
to vulnerable groups within communities. A partnership 
with Anglicare and Commbank resulted in a mobile 
wardrobe being based in Wagga. Anglicare Parkes 
were contacted about the program being offered in the 
local community and extended an opportunity to use 
the mobile wardrobe. Neighbourhood Central Family 
Support were fortunate to be able to collaborate with 
Anglicare Parkes and provide this service in Parkes, 
Forbes and Peak Hill.

The Driver Simulator Program was delivered 
in collaboration with Parkes and Young Rotary 
Clubs. The program was delivered to Year 10 
students at Trundle Central School, Forbes High 
School, Parkes Christian School and Red Bend 
Catholic College. Utilising Young Rotary’s Simworx 
driving simulator, students completed two training 
modules. One was ‘impaired driving’, and the other 
was ‘distraction’.  
The ‘impaired driving’ module requires the 
participant to drive with a blurred screen, 
and delays are inserted into braking and 
steering responses. The experience provides a 
demonstration of the effects of drugs and alcohol 
on driving ability. 
Distraction is demonstrated by asking candidates 
to read text messages appearing on the screen 
and to carry out simple mental tasks while driving. 
This experience shows how difficult it is to maintain 
control when distracted. 



Paint The Town REaD

The theme for the annual reading day was Paint Parkes Uniformly REaD. Due to restrictions 
on public gatherings, this year's reading day was held virtually. The valuable message of read, 
talk, sing and rhyme with children was generously supported by our schools and early childhood 
centres. These were provided with a video of songs and skits performed by locals representing a 
variety of professions. The students had been invited to come to school on the day dressed in a 
uniform, or to wear red. The children greatly enjoyed the morning singing and dancing along with 
the video.
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Aboriginal Project Officer 

The Parkes Aboriginal Project Officer (APO) position is funded through the partnership of Parkes 
Shire Council and Northparkes Mines. The APO position was created to promote and celebrate 
Aboriginal Heritage and Culture and support the cultural development of the Aboriginal community. 
This position has helped to secure outreach eye clinics and dental outreach services in Parkes, an 
eye clinic outreach service in Peak Hill, and an Aboriginal Health Centre in Parkes.
A significant event of this past year was being able to host Brian Dowd, the Walkabout Barber, for 
Youth Week. As a professional barber and a qualified counsellor, Brian offered trauma counselling 
and free haircuts at Peak Hill. 
During the past year of ongoing COVID-19 pandemic, the APO was able to continue delivering fresh 
fruit and vegetables and other basic essentials to the Elders and vulnerable people in both Parkes 
and Peak Hill thanks to donations by Georgie’s Pantry, the Benevolent Society and Harris Farm 
Markets.



NEIGHBOURHOOD CENTRAL  │  ANNUAL REPORT 2020-2021



Aboriginal Youth and Family Workers 

The role of Aboriginal Youth and Family Worker (AYFW) is funded under the Department of Prime 
Minister and Cabinet through the Indigenous Advancement Strategy, and Department of Communities 
and Justice.
The AYFWs coordinate the Homework Centres in addition to the Women’s Group and the Girls 
and Boys Youth groups in Peak Hill. They also assist with the Peak Hill Community Luncheon and 
coordinate Neighbourhood Central’s Boori Christmas event.



Neighbourhood Central is committed to achieving results for Parkes and Peak Hill Aboriginal 
and Torres Strait Islander communities by addressing barriers to school attendance and learning 
performance through collaboration with Indigenous families, schools and appropriate members of the 
community. Programs are delivered to women and youth through living skills workshops, education, 
recreation and health initiatives. The groups meet once a week, bringing people together for mutual 
support, inclusion, and friendship.
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AGED CARE
Unlike services provided under the Commonwealth Home Support Programme (CHSP), 
which offers basic assistance, Home Care Packages offer a higher level of support for 
older people with more complex needs.
To receive a Home Care Package, clients need to be assessed by an Aged Care 
Assessment Team (ACAT). They identify the right services and the level of care required, 
based on individual needs.
Neighbourhood Central coordinates the care and services to support Home 
Care Package clients to remain living independently at home. The types of support 
available include help with housework, personal care, respite, meals and food preparation, 
transport, shopping, allied health, social support and more.

Neighbourhood Central’s 
aged care team works in 
partnership with older 
people to maintain their 
independence and way of 
life. 
We offer a broad range of 
support, tailoring 
services to each 
individual’s needs. 
Our services include: 
• Home Care Packages 
• Community Transport
• Meals
• Social Support
• Community Visitors 
• Healthy Lifestyle and
   Wellness Program
• Home Modifications 

SUZIE
Suzie was born in Oklahoma, USA, and moved to Australia with her husband, Jon, 
in 1967. After completing his PhD in Physics, Jon was offered a two-year study 
contract in Adelaide. It was an all-expenses paid opportunity, so they didn’t hesitate 
to relocate from the USA to Australia. Suzie and Jon then moved to Parkes when 
he was invited to join the Parkes Radio Telescope in 1977. Once in Parkes Suzie 
volunteered at the local museum which led to her then volunteering at the Parkes 
Neighbourhood Centre. The latter became a full-time job for Suzie, because she 
then spent the next 25 years as Centre Manager. 
“My heart is still there; I watched it grow,” says Suzie nostalgically. Suzie is 
very happy with the services she receives with her Home Care Package: "It is a 
wonderful service. It’s just a shame there is such a long waitlist."



Home Care Packages



Community Transport continued to deliver quality services to support 
vulnerable people living in central NSW again this year with the assistance 
of wonderful volunteers. 
It has been a difficult year with impacts of COVID-19 and the unexpected 
loss of two valuable volunteers. 
Ongoing planning and adjustments were required to ensure continuity 
of service during the COVID-19 pandemic while ensuring the safety and 
wellbeing of drivers, clients and the public.
The Wyalong transport service has adapted well to Neighbourhood Central 
processes and continues to provide a valuable service to the community.
Community Transport coordinator, Lyn Townsend took on the additional 
role of Sector Support and Development Project Manager, providing 
support and training to Community Transport managers, staff and 
volunteers in the Central West, Orana, Riverina and Murray regions. 
Staff and volunteers across all localities should be commended for the 
way they have continued to support our most vulnerable community 
members in what has been a very difficult year. 

Community Transport



Gloria and Norm
Gloria and Norm Koop 
first heard about 
Community Transport 
in West Wyalong by 
word of mouth about 
20 years ago. Neither 
of them drive to Wagga 
anymore, so they use 
Community Transport 
for their out-of-town 
medical appointments.  
In their words: 
“We love this door-to-
door service because 
it means not having to 
stress over finding a 
parking place. The cost 
is minimal, and we’ve 
always found that all the 
volunteer drivers are 
very good and helpful. 
I don’t know what we’d 
do without the service. 
We’d have to rely on 
family and friends to get 
us to our appointments, 
but they are not always 
available.
Reserving the service is 
real simple too: just ring 
up and book, and then 
get a call the day before 
to tell us our pick-up 
time. 
There should be a 
Community Transport 
service in all regional 
towns with more 
government funding to 
enable people like us to 
get to where we need to 
go.”
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Meals
Neighbourhood Central Meal Services make a difference in people's lives by 
providing a variety of food services such as frozen meals, hot meal delivery and 
community luncheons, to manage the health and well-being of older people living 
in the community.



Mavis
“I starting receiving 
Meals from 
Neighbourhood Central 
around 3 months ago 
after I had a fall and 
dislocated my shoulder. 
I absolutely love the 
meals, they are always 
hot and I have never 
received one I don't 
like! Being unable to 
use my right arm due to 
my fall made receiving 
these meals a huge 
convenience.”

Stuart
"It is so convenient to 
have these beautifully 
cooked meals delivered 
to my home. We old 
people can get sick 
of cooking, and these 
meals are prepared 
with fresh, natural 
ingredients and are 
suitable for us older 
folk. It is a great 
service, so why not use 
it!"



Social Support

Elaine is very artistic 
and loves gardening and 
painting. She was born 
and raised in Forbes. 
She has a degree in 
singing (Music) and 
trained as a nurse. 
Vivid memories of 
wartime left a deep 
impression on Elaine. 
She remembers the day 
peace was declared at 
the end of WWII. Elaine 
was 17 at the time 
and working at a local 
solicitor’s office. Elaine 
was busy typing when 
all of a sudden a man 
burst through the front 
door wildly screaming: 
“The war’s over! The 
war’s over! Peace is 
here!”.Elaine recalls the 
emotion of going out 
onto the street with her 
boss and witnessing 
perfect strangers 
hugging and kissing one 
another. 
Elaine receives 
shopping assistance 
and social support 
from Neighbourhood 
Central as well as using 
Community Transport.
"My Support Workers 
are wonderful and I 
value their company."

Elaine



The Community Visitors Scheme arranges volunteer visits to older people to provide 
friendship and companionship. Visits are available to anyone receiving government-
subsidised residential aged care or Home Care Packages. 

Community Visitors

Left: volunteer Elle 
visiting  Dorothy at 
Southern Cross. 
Dorothy was born in 
1923 near Adelaide.  
She can remember 
the Depression and 
how they didn't have 
anything to spare. She 
would help her father 
gather almonds on the 
outskirts of town to 
hopefully sell them at 
the market.
After finishing school 
Dorothy worked as a 
typist, and after her 
marriage she ran the 
business books for 
her husband who 
was a plumber.  In 
the 1970's one of her 
sons went to work in 
Rabaul as an Advisor 
to the Government. 
Dorothy went to 
stay for a time with 
him, working in the 
Reception at the 
Rabaul Hotel and 
teaching the local 
girls. 
Dorothy looks forward 
to her visits. She says 
that they cheer her 
up, and she enjoys 
chatting with Elle 
about fashion, and 
travels and lots more.

1500+ 
community and residential aged care 
one-on-one and group visits, video chats 
and telephone calls



Healthy Lifestyle and Wellness Program
Neighbourhood Central’s Healthy Lifestyle and Wellness Program commenced in October 2019 
after securing funds from the Department of Health, Commonwealth Home Support Programme 
(CHSP) Innovation Funding Grant opportunity.

Pictured L-R: Norma, Diane and Stephen attending Tai-Chi classes.

Norma
“As a participant 
of the Healthy 
Lifestyle and 
Wellness Program 
I have gained 
muscular strength 
and balance. I 
thoroughly enjoy 
the social side and 
companionship 
from attending 
classes.”
Adriana
"I have been a 
participant of the 
program since it 
was introduced 
and have been 
attending weekly 
Stepping On 
classes. Clarissa 
our instructor is 
doing a great job 
and she has given 
me advice on what 
I can and can’t do 
with my bad hip. I 
continue to do the 
class exercises 
at home outside 
my weekly class 
and appreciate 
having access 
to the program 
as it not only has 
lessened the pain 
in my hip but is 
also a lot of fun. 
I leave the class 
feeling happy and 
content.”

Stephen
“I joined the Healthy Lifestyle and Wellness Program in January 2021 and I'm 
finding the Tai Chi and Yoga classes very enjoyable and helpful. The delivery of 
classes are executed in a clear and nurturing way with a caring attitude towards 
us. I have found as a result that the stiffness in my neck has disappeared, my 
balance has improved and my legs are stronger. I look forward to attending 
classes weekly and enjoy the social interaction with other participants in the 
class.”



Healthy Lifestyle and Wellness Program

Photo credit: Joshua Lanzarini
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Home Modifications
Home modifications are usually based on an Occupational Therapist’s recommendations which may 
include changes to the structure, layout or fittings of a client’s home so they safely access and move 
around comfortably in areas they frequently use. Modifications range from something as simple as 
installing grabrails, hand rails, lever taps and step-wedges to more complex home modifications such 
as installing fixed wheelchair ramps, widening doorways and accessible bathrooms. Neighbourhood 
Central’s home modification service provides high quality modifications for older people living in the 
Parkes and Lachlan Local Government Areas.



Gloria
"I am so happy with my home modifications! 
Access to my bathroom is now so simple and 
safe, and the result is beautiful!"

June
I was born and grew up in Bathurst. I married a Parkes man and have lived here ever 
since. As a young mother I held a job, but when I gave that up I became very involved in 
volunteering for different local organisations. I have had Neighbourhood Central’s builders 
come to my home several times over the past couple of years. Alas, with advancing 
years, comes advancing arthritis. The builders have provided some modifications and 
maintenance to make my home easier to live in. The lever taps and new handles on my 
doors and cupboards are very helpful!
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Housebound Library

Isobel was originally from Cumnock and spent some years in Forbes before 
finally settling in Parkes. Isobel has lived at Southern Cross Village for 
some years and more recently can no longer get out and about. As an avid 
reader, Isobel is very grateful for the Housebound Library service. Here she 
is pictured with volunteer Pat who delivers books and library material to the 
Village every second week.

Housebound Library is a free service supported by a dedicated 
band of volunteers who are assisted by staff at the Parkes 
and Forbes Shire Libraries to deliver books, large-print books, 
audio books, CDs and DVDs to housebound residents. 



Project Sprouts 

A Parent: “I am incredibly grateful for the tele-therapy given to my child. We started 2020 and 
I did not know how I was going to get through the year. Things were really tough with him. 
We fortunately received two terms of both Speech Therapy and Occupational Therapy and it 
has made the world of difference – I just don’t know how I would have coped without it. 
If there is any more tele-therapy on offer, we would love to receive whatever is available but 
I’m thankful for everything you’ve done so far.”

The Sprouts Coordinator commenced in September 2020 and engaged with all Parkes 
shire villages for face-to-face screening, capacity building and Royal Far West Telecare. 
Each town (Peak Hill, Parkes, Tullamore and Trundle) had a screening visit, as well as 
capacity building visit for Parkes Shire educators and teachers.



Palliative Care
Parkes Palliative Care, supported by Neighbourhood Central and the nursing staff 
from Parkes Hospital has managed, despite the uncertainty of COVID-19, to find ways 
to continue supporting people who are facing life-limiting illnesses, grief and loss in 
our community. Personal visits to clients were not as regular as we would have liked 
but we were able to use technology to keep in contact. 
We experienced wonderful training from guest speaker, Carly Fisher, a highly qualified 
psychologist, who provided us with excellent strategies regarding self-care to prevent 
burnout from the sometimes stressful aspects of our work. Zoom conferences also 
enabled us to keep up our training and maintain contact with other volunteer teams 
across the state.
Our postponed 2020 conference in Parkes which would have brought Palliative Care 
volunteers from many areas of NSW, has been postponed again due to COVID-19, 
but we’re hoping - with more people being vaccinated and some restrictions hopefully 
lifted - that we’ll finally be able to host the conference early in 2022.
As always, Neighbourhood Central staff have supported our team, providing safe 
facilities, training and opportunities to do the work we love. 

Loss and Grief Programme 2021
We need to feed the soul and warm the heart, using a positive approach when 
working with the bereaved. Love is universal and speaks all languages, transcending 
religion and culture. 
As part of our Palliative Care Volunteer Service, we have been conducting Loss and 
Grief programmes for the past seven years. These courses are free to all participants. 
COVID-19 forced us to cancel the 2020 programme but fortunately we were able to 
run a six-week programme in May/June this year. 
Kittie and Chris, who have a wealth of knowledge and experience in this field, 
organised this year’s programme with the theme, “We cannot change the wind but we 
can adjust the sails.”  We were also lucky to have another of our wonderful volunteers, 
Maria, able to assist. 
Sessions are held once a week and morning tea is provided by the volunteers.  The 
relaxed and supportive atmosphere encourages participants to tell their story when 
they are ready to do so and to realise they are not alone in their grief and loneliness.  
Sharing grief with others takes great courage and trust but it is also empowering. 
Often, wonderful friendships are formed and provide ongoing support after the course 
is over. 

Kaye Lindsay 
Parkes Palliative Care Volunteer Coordinator



Palliative Care team L-R: Garry Phipps, Allan Draper, Kittie Dwyer, Kaye Lindsay, Maria 
Buchannan, Denise Field, Kim Sheridan, Tony Fisher. Not in the photo: Chris Duffy and Liz Noble
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People our Passion - Service our Strength

Photo credit: Chris Watson @ Farmpix Photography


